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What’s New in TRACCESS CI (8.3)

At TTG Systems, we are constantly changing and updating our software to meet the needs of our clients. The main
features of TRACCESS CI (8.3), as described below, were incorporated to do just that.

With this release, there are some features that are available as “Add-On Features”. These include: Data Warehouse
and Import CAP Session Objects. Please contact TTG Support for more information.

Data Warehouse

The way TRACCESS CI currently stores an Employee’s qualification status is to record an attempt at completing a Task
component (Knowledge and Capability). This attempt, whether successful or not, is kept in the Employee/ Task table.
This table includes all the Employee’s attempts on all Tasks since your company first started using TRACCESS. This is
the table’s “normal” state.

However, by just looking at this database table, you cannot tell a few things:
4 What Tasks does a learner have assigned, but has never been attempted?

# What Tasks does a learner have assigned right now (since these records are from ‘the
beginning of time”)

& What Tasks did this learner have assigned and what status were they in last week?

In order to fill some of these gaps, TRACCESS 8.3 allows system owners to generate a set of Data Warehouse tables.
These tables “de-normalize” the information in current tables to provide a snapshot of the Tasks that all Learners are
assigned, and in the context of which Organization Unit they are assigned — at the time the snapshot is taken. By
making several snapshots, information is available to generate trend-based reporting such as:

& In these snapshots (Jan, Feb, March, Apr), how many Tasks were assigned and of those Tasks
what were their status percentages (Complete, About to Elapse, Elapsed, Revised, Incomplete)

o Can be generated based on an employee or an entire organization unit

o Can be generated on the Task as a whole, or can be broken down into Knowledge and
Capability components

The following are some sample reports that can be generated using the information in the data warehouse tables.

Personal Qualification Status Over Time

Over Time
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Improving/ Expanding the Search function

Although the Search functionality in previous versions of TRACCESS CI provided many objects to search on, the fields/
properties that were being searched on for these objects was limited.

Without removing the positive aspects of the Basic Search (which allow you to quickly enter text to be found in certain
object properties), TRACCESS CIl adds a new Advanced Search. This search allows you to create "Search Filters",
allows for "AND/ OR" searches, and allows you to customize which object properties are searchable (making most
custom properties searchable as well).

For example, as with many companies, if your company was to ever undergo a complete restructuring, or a name

change, your domain name might end up changing as well. This would affect all employees’ email addresses. To find
out whose addresses have been changed, and whose haven’t, you could set up two search filters:

Search Filter : Employee

Property |Email Address |

Comparison |Does Mot Contain j

Walue |uni\rersal_enterprises.com

& Email Address — Does Not Contain — New Domain Name
& Email Address — Does Not Exist

Selecting the Match Any option will return all of the Employees in the system whose addresses require attention.

[E] search - TRACCESS CI LEXR
Advanced

Chiject Type |Empl0yee ﬂ
Search Fiters
Dezcription

Email Address - Does Mot Cortain - universal_enterprises.com
Email Address - Does Mot Exist

" Match Al
* Match &ny | aia || ||
—Search Results
Mame Location | Path Azcourt Cr.. | Can ... | Etnail Adldress R
Garcia, Jacob Organiz...  Universal Enterp... 11M4/2006... Yes jnarciaf@pegasus . com
Gardner, Wayne  Organiz... Universal Enterp...  11M4/2006... Yes wegardner@pegasus com
Gerhardt, Joe Organiz...  Universal Enterp... 11M4/2006... Yes joerhardti@pegasus com

Gilbreath, Roy Organiz...  Universal Enterp... 11M4/2006... Yes
Gilbreath, Roy Organiz...  Universal Enterp... 11M4/2006... Yes

Goines, Thomas  Organiz...  Universal Enterp...  11M4/2006... Yes tyoinesEpegasus com
Goings, Raymond  Organiz...  Universal Enterp...  11M4/2006... Yes ryoiNgsEpeyasUs. com
Graff, Fred Organiz...  Universal Enterp... 11M4/2006... Yes foraffi@pegasus . com
Greiner, Amber Organiz...  Universal Enterp... 11M4/2006... Yes agreiner@pegasus . com
Grigg, Antonio Organiz...  Universal Enterp... 11M4/2006... Yes agrigyEpegasus com
Henninger, &ndr... Crganiz...  Universal Enterp... 11442006, Yes v
£ >
133 Results Found
v Include All Properties Search | | | | | | |
| Close | | Help |

You could subsequently select all the results, copy them to an Excel spreadsheet, change the required fields, and
import the Employee changes using the Tools/ Import Employees from the main menu.
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Today Page Enhancement - Overall Qualification Status for Learners

Up until now, the TRACCESS Today page offered a quick look at your Critical Tasks in the My Job Summary section.
However, some Learners would log into the system, not see any Tasks listed in the Critical Tasks, and log back out
again. The My Job section lists:

4 Revised

& About to Elapse
% Elapsed

4 Attempted

& High Priority

However, the My Job section does not show two states: Complete and Incomplete. Therefore, if an SME added new
Tasks to the system, a Learner who just looked at the Critical Tasks would not be advised of the change.

The Qualification Summary section on the TRACCESS Today screen not only provides all of the possible statuses in the
system, it also gives the Learner a quick view of how they are doing overall.

TRACCESS CI

File  “iew Toolz Bookmarks  Help

Tu
TRACCESS Today

Anewy Schedule Go to TRAGCESS

My Job Summary Calification Summary
- ] Critical Tasks
+- [ Revized (3)
+-[E] &hout to Elapze (2
[ attempted
+ Elapsed (5)

[ High Priority
G Saved Azsessments .

TRACCESS Tasks Syimbol Legend
Cuick Links

BIEESE Forestry FIND Il compiete [l 2boutto Elapse [ Elapsed [l Revised [ Incomplste
hittp: it Universal enterprizes comifindforestryidetautt btm

Gualification Summary Help
oy vewveevrr oy

180

LN Heatthcare FIND With the recent acquisition of "you know who™ - fad

hittp: dhawew universal erterprises comifindheathcaredefaut
%R —
e is proud to announce the newest member of our "family”

IS Manufacturing FIMND
hitp: Sy universal erterprizes comfindimanufactureldetault b
bt

IR . U+E
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Tracking Training Information

Along with knowing that an Employee is Complete on a particular Task, your company may also require overall
Training Information to be tracked. For example, you may be required to complete 30 hours of training in any given
year, or you may need to complete 100 credits within a particular of training to obtain a certification.

Training Information properties are now tied to the Task. A Task can contain three extra properties:
& Credits
# Hours of Training Credit
@ Hours to Learn Task

Obtaining these properties is directly linked to the completion status of a Task. Once you complete the Task, you
obtain whatever values are associated to those properties. Reporting on what individual Employees have obtained in
training information is accomplished using the Training Information report.

ElReport-maccissc . AR

—
S| T b M1 fzt M - BusinessObjects
Main Report
-~
L] G s i. Training Information - HSE - UE Learners AP
s 1T ysiems ‘ fm o TRACCESS CI
L ]
Summary
Total Credits Total Credit Hours Total Learn Task Hours Tasks Complete Tasks Incomplete Complete &)
305 J 600 1320 7 2256 1384 72592 187 149 55.7%
Organized by Employee
Knowledge Capability Training Information Task Status
Credits Credit  Learn Task Status Completion
thrs) (hrs)
Agnew, Beatrice
Universal Enterprises\UE Corporate HSE
Universal Emterprises\UE Corporate HSE\Confined Space
Comply with Confined Space Awareness 812852007 10102007 1 2 2 C Complete
Comply with Confined Space Ertry 813052007 10#12007 15 4 6 [ Complete
Comply with Confined Space Rescue 1M £2005 104 202007 3 16 24 E Incomplete:
Universal Enterprises\UE Corporate \HSEFrst Akd
Comply with Standard First Aid ar29/2007 114152007 3 24 24 o3 Complete
Comply with Advanced First Aid 1042007 1141252007 ] 24 24 i Complete
Comply with CPR 312005 11352007 15 8 ] A Complete
Universal Enterprises\UE Corporate\HSE\Chemical, Bi: ical, &
Comply with Hazardous Storage Reguirements 10M 22007 112452007 3 4 4 [ Complete
Comply with Hazardous Exposure Response 10M 472007 1102502007 o] 4 4 i Complete
Universal Enterprises\UE Corporate \HSE'Fire & Bplosion
Comply with Fire & Explosion Awareness 141552008 1/15/2008 ] 4 6 R Incomplete
Comply with Fire & Explosion Emergency Response 1M 552008 1M5/2008 ] 4 6 R Incomplete
Universal Enterprises\UE Corporate HSE'Personal Protective Equipment
Comply with General PPE Requirements 100272007 120872007 - - - 1% Complete
Comply with PPE Maintenance and Repair 1072972007 121052007 - i Complete
Universal Enterprises\UE Corporate \HSE\Notse Bxposure
Camply with Moise Exposure Control 142112008 9M0/2007 - R Incomplete:
Comply with Audiometric Testing Reguirements 1421/2008 8M1/2007 — |5 Complete
Process Summary - Universal Enterprises\UE Corporate\HSE (Agnew, Beatrice)
Total Credits Total Credit Hours Total Learn Task Hours Tasks Complete Tasks Incomplete. Complete &)
16425 70 194 720108 10 4 71.4% Y
< >
Current Page Mo.: 1 Total Page ho.: 21 Zoom Factor: 100%

Import of CAP Session Objects

When you first purchase the system, there are several steps that must be carried out before starting to configure your
system. These all center around "What types of information are required to be entered into this system?" Either by
yourself as a company, or with the assistance of TTG Solution Consultant, this question is answered and stored in a
spreadsheet.

Rather than having to re-enter these objects one-by-one, TRACCESS CI (8.3) provides an import mechanism that
recognizes a specifically configured MS Excel spreadsheet and does the entering for you.
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Licensing Framework

In order to have an inventory of what features you have with the system, the View/ Change Licensing dialog displays
just that. This dialog also provides the following:

& an account of how many employee role licenses you have access to
# the date that your current license will expire (this applies to both trial and full licenses)
4 the language packs included in your installation.

An installation that does not include a particular feature will not appear in this list.

Yiew / Change Licensing

Licensed to: TRACCESS CI & Team

Feature Mame License Status
Access To Traccess Engine Unlimited uze expires an 140252008 1:00 AM -07:00
Data Warehouze Unlimited use
Event Manager Unlimited use
Export Summarized Learning Records Unlimited use expires on 14022005 1:00 Ak -07:00
Import § Export Language Text and Images  Unlimited use expires on 140202008 9:39 Ak -07:00
Import CAP Session Spreadshest Unlimited use expires on 1402/2005 9:39 AM -07:00
Import Employees Unlimited use expires on 140252008 1:00 AWM -07:00
Import Learning Records Unlimited use expires on 140252008 1:00 AWM -07:00
Largusge - Chinese Unlimited use expires on 140252008 1:00 AWM -07:00
Largusge - THAI (Mon-Tech) Unlimited use expires on 140252008 1:00 AWM -07:00
Languacge - THAI (Tech) Unlimited uze expires an 140252008 1:00 AM -07:00
Mairnum Employees Unlimited uze expires an 140252005 1:00 AM -07:00 then impose & maximum of 100
Maimum Learners Unlimited use expires an 140252005 1:00 AM -07:00 then impose & maximum of 100
Macimum Cperational Administrators Unlimited use expires an 140252005 1:00 AM -07:00 then impose & maximum of 100
Maximum Reporters Unlimited use expires on 140272005 9:39 AM -07:00 then impose a maximum of 100
Maimum Subject Matter Experts Unlimited use expires on 1402/2005 1:00 AM -07:00 then impose & maximum of 100
Mairmum Supervisors Unlimited use expires on 140242005 1:00 AW -07:00 then impose & maximum of 100
Maxirmum System Owners Allovee & maximum of 10

| Set new license key... | | OK | | Help |

Auto-Updater for TRACCESS Client

When a server is upgraded (i.e., Upgrade from 8.x to 8.y) your IT department needs to coordinate a massive desktop
rollout of the updated TRACCESS CI Client that corresponds with the timing of the server upgrade. Even on a hosted
solution, where TTG manages your server for you, this makes an upgrade or service pack a real logistical problem.
TTG needs to provide you with the new version of the TRACCESS CI client and coordinate with your IT staff so that on
the day that we update their server, the new program is pushed to all the desktops with a working configuration.
Obviously this gets even more complicated when you are responsible for both the server and the individual desktop
deployments.

TRACCESS CI (8.3) includes an auto-updater so that when an out-of-date TRACCESS CI client connects to an
upgraded server, the TRACCESS CI Client will automatically be updated to a matching version. When the employee
tries to open TRACCESS Cl, all they will see is the following dialog and then their new version will open automatically.

Downloading Upgrade. Please wait...

Cancel
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