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What’s New in TRACCESS CI (8.4)

At TTG Systems, we are continuously changing and updating our software to meet the needs of our clients. The main
features of TRACCESS CI (8.4) were incorporated to do just that.

Where other minor releases we have introduced several pieces of functionality in different areas, this one is focused
on reporting:

Custom Reports

Report Properties

Report Filtering

Report Summaries

Custom Reports

Most customers have requested custom reporting functionality. A common comment about our reporting functionality
is “It is great that you have these pre-built reports, but can | report on also?” Now, if your reporting request
relates to TRACCESS objects in some way, the answer to that question is yes.

There are three types of custom reports that can be integrated into TRACCESS ClI:

& Mining the TRACCESS CI tables
4 Mining the Data Warehouse tables
# TRACCESS CI/ External Data Source Hybrid

In order to decide which type of report you will be creating, answer the following questions:
1. What is it that you wish to report on?
2. Where is this information currently stored?

An example of each of the report types is as follows

4 Mining the TRACCESS CI tables

o Activity Report by Weekday - you wish to know on which day of the week there is the
most activity in the system

4 Mining the Data Warehouse tables

o Employee/ Learning Assignment Progression - you wish to see a trend-based report
showing how many Tasks an Employee is assigned, and the state of those Tasks over
time.

& TRACCESS CI/ External Data Source Hybrid

o Employee/ Vacation Listings - you wish to run a list report showing the start and end
dates of all the people under your charge who have booked off holidays

o The Employee names would be stored in TRACCESS, but the Vacation listings would be obtained from
an external data source.

Once you have determined what information you wish to include in your report, you must have
access to someone who knows how to use Crystal Reports, and how to work with relational
databases. If you do not have access to such a person, TTG may be contracted to create custom
reports to meet your needs. Please contact TTG Support for more information.

After your report files have been created, you can make use of TRACCESS CI’s role permission sets, security features,
and report filtering to generate your reports. All custom reports are added to TRACCESS CI using a wizard. The
above three report examples will be added to TRACCESS ClI, to show the different possible settings that can be
chosen.
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Custom Reports — Mining the TRACCESS Tables

The first page of the Custom Report wizard allows you to select which TRACCESS roles will be allowed to create this

report. Since this is a modified Activity Report, that does not show the actual names of employees, you may wish to
allow the Operational Administrators, Supervisors, and Reporters to generate this report.

Edit Activity by Weekday

Lse this page to customize how the report type appears in the TRACCESS Client Application

hlame Activity by Weekday b

Available For Roles [ Learner
Cperational Administrator
Reparter
[] Subject Matter Expert
Supervisor

| Mest = H Cancel || Help

Custom Report Wizard

The second page allows you to add different report formats for the same report information. For example, you could
have one report file with the information generated into a bar graph and the other in a line graph. This also
accommodates for multi-national companies, who will require the reports in both Letter and A4 formats.

Edit Activity by Weekday

Use this page to Define, Edit or Delete layout definitions

Layouts

Language Leyout Name Paper Type

English Line Graph &102x11
Enulizh Bar Graph A4

Englizh Line Graph &4

| Add || Edit || Delete ‘

=premus||§ Next - H Cancel || Help |

Add Layouts

The connection to the report file is indicated when creating the report format. This allows you to connect to separate
*.rpt files, as well as indicating where the data is stored.
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Edit Report Layout

Language English

Paper Type g1

Mame Bar Graph

Layout File -Act_\_v'rlyElW\leakday_' l:l
Connect Information Connect to TRACCESS Main Database bt

se Seftings in Crystal Report File
Connect to TR 5in Dat
Connect to TRACCESS Data Viarehouse Databaze
Specify Connect Information

Password

Database

Motes

| oK || Cancel || Help |

Edit Report Layout

In the case of the Activity Report by Weekday, the information is found in the TRACCESS tables, and you would
therefore select Connect to TRACCESS Main Database.

For this report, all of the required information has been selected. Since you have created more than one format of
this report, you can select the format from the Generate Report dialog.

Generate Report

Title Activity by Weekday

Subtitle

Description

Layout | Bar Graph (8172 % 11) e

Line Graph (5 1/2:211)
Bar Graph (A4)
Line Graph (A4)

Generate Report dialog

If you only indicated a single report format, the Layout field in the Generate Report dialog will not
appear.

[Z]Report - TRACCESS CI

& S g 1 /1 i [FGEEA ~] susincssosjects

Activity by Weekday

- TRACCESS CI

Activity By Weekday

120
100
E a0 ¥ Monday
S F Tuesday
F wednesday
2 G0 F Thursday
2 ¥ Friday
& 10 F Sunday
20 —
a — —r
Monday Tuesday ~ Wednesday  Thursday Friday Sunday 2
< ba

Custom Report — Using Main TRACCESS Tables
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You will notice that the majority of activity on this particular database occurred on Thursdays.

Custom Report — Mining the Data Warehouse Tables (Employee/ Learning Assignment)

When adding a custom report into the system, you will have to ask the question, who may want to see this
information. A Learner may wish to see information that deals with themself only. A Subject Matter Expert may be
interested in seeing information within the Process Manager. In the case of an Employee/ Learning Assignment
report, not only will an Operational Administrator, Supervisor and Reporter wish to see the information, they should
only see the information for the Learners under their Organization Unit structures.

The first page of the custom report wizard will select Operational Administrators, Reporters and Supervisors — which is
the same as the Activity by Weekday Report. However, when adding a report layout, you must indicate that this
report is gathering information from the Data Warehouse tables to create a trend-based report.

Edit Report Layout
Language English
Paper Type g1
Mame Letter
Layout File DV\O—! - Emp\_oyee—\_earning Assignmer@ Bar Graph l:l
Connect Information :Cunneu‘l to TRACCESE Data Warehouse Database bt

Lize Seftings in Crystal Report File
Mai

Specify Connect Information

Password

Database

Motes

| oK || Cancel || Help |

Connect to TRACCESS Data Warehouse Database

Although you have already indicated that you wish to have Operational Administrators, Reporters and Supervisors to
be able to create this report, these roles in TRACCESS CI are dependant on an Organization structure. These roles
can only see the Learners that they have access to. This setting was not required for the previous Activity report and
was not shown. However, in another page of the Custom Report Wizard, you can indicate that you wish to select
particular Organization Unit Learners by checking the following option.

Edit Employee/ Learning Assignment

Use this page to pass parameters to the attached Crystal Report.
Lse Parameter Name Parameter Data Type

D SystemTile String

D Currertl anguage Mumber

[ |Projectin String

OrghgrLearners Muttivalue Number

D OrghgrOrglnits Muttivalue Mumber

D AzsignedLearning Muttivalue Mumber

D OrghgrorgUnitlearnerPair Muttivalue String

D ZelectedFilters Multivalue String

‘ < Previous | | oNext= | ‘ Cancel | ‘ Help |

Enabling Selection of Particular Organization Unit Learners

The Activity Report did not require particular parameters to be set — it generated its results based on everyone in the
database. However, generating this report will require that Organization Units and Learners are selected.
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New Employee,/ Learning Assignment Report Template

Select Report Organization Units

Page 1 0f 2
= Di& O;gan\zaﬁun Units
= Universal Enterprizes
Sl l;‘“ Learners
Filters # [i{¥ Job Description
# 1l Pvsical Location
w1 Cih vertical

(o] e ]

| oK ‘ | Cancel | | | ‘ Help |

Employee/ Learning Assignment Template Wizard

As you can see, this wizard also makes use of report filters, which are also new to TRACCESS CI (8.4). See page 12
for more details.

= 1 1=l # ¥ Businessobjects:
Employee! Learning Assignment - UE Learners AP s
4= | TRACCESS CI
Data as of: SE2005 11:10:004M
Count of Combined State / Employee
For 6/6/2008 11:10:00AM
&
&
«
3
E B Complete
a2 M Revised
E M About to Elapse
o M Incorplete
5 Elapsed
E
5
°
(3]
Employee
-
< >

Custom Report — Using Data Warehouse Tables

Custom Report — TRACCESS/ External Data Source Hybrid

Most companies have information stored in many locations. The information that they do have is often centered
around the three of the main objects of TRACCESS: Employees, Organization Units and Tasks. For example, if
another data source (Microsoft Excel spreadsheet, Access, SQL, Oracle databases) contains Employee information,
and a piece of unique Employee information is identical between TRACCESS and the data source (i.e., Employee
Number or Email Address), this unique information can be used as a validation string, and the information within the
database can be reported on within TRACCESS.
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An example of such a file may be an Excel spreadsheet containing Vacation Listings. The first worksheet contains the
personnel information — including Employee Number, First Name, Last Name, Email Address and Location (which is a
custom field in TRACCESS).

B Microsoft Excel - VacationListing
IZ‘_] File Edt Wiew [Insert Format  Tools Data  Window Help  AdobePDF  Type aquestionforbelp  » o @ X
i.ﬂgi*\rial -0 -|B I U =48 % 0 GG % G- A- B
&Snaglt &1 | Window - H
A 1001
A B C [ o | E i

1 [ErmployeeMurnber] FirstName | LastMame | ErnailAddrass | Location |

2 100118 eatrice Agnew bagnewi@universal_enterprises.com | Edmaonton

3 1003 Thomas Barber tharbernguniversal_enterprises.com Edmanton

4 1044 Benjarnin Frank bfranki@universal_enterprises.com Calgary

5 1068 MNathan Laughlin nlaughlin@@universal_enterprises. com  |Red Deer

5 1084 Joshua Rice Seattle

7 1035 Wictor Dishman vdishman@universal_enterprises.com  Seattle

g 1129 Malika Zimmerman mzimmermani@ue. cam “Yancouver

9 1086 Ernest Micholsan New York

1a 1116 Keith Thorton Mew York

11 1029 Donald Comfart deormforti@universal_enterprises.com | Edmonton

12

1 ~
M 4 r W) Sheetl { Sheet2 / Sheet3 / |« ¥
Ready NUM

External Data Source

The second worksheet references the Employee Number, and shows vacation listings complete with start and end
dates.

B Microsoft Excel - VacationListing

P__i] File Edit Yew Inssrt Format Tools Data  Window Help AdobePDF - & X
EHHEAnaI -0 B FO|IEE -
S snaglt |2 | window -

ezl - e |

A2 - &1
A B [ C ] 1] [ E [ F =

1 [WacationlD] EmployeeMumber|*acationStart |"acationEnd

2 1 1001 08-May-08  30-May-08
| 3 | 2 1035 07-May-08  13-May-08
| 4 | 3 1129 18-Jur-08  25-Jun-08
| 5 | 4 1086 12-Feb-08  26-Feb-08
| 6 | |} 10594 13-Feb-08  15-Feb-08
| 7 | 5] 1009 13-Aug08  27-Aug-08
| & | 7 1009 15-Oct-08 21-Oct-08
| 9 | g 1001 17-Sep08  18-Sep-08
|10 | 9 1001 30-Sep-08  O1-Oct-08
11 10 1068 0B-May-08  29-May-08
| 12| 1 1094 07-May-08  07-May-08
|13 | 12 10358 28-May-08  30-May-08
| 14 | 13 1035 20-Aug08  O1-Sep-08
| 15 | 14 1029 29-Aug08 09-Sep-08
| 16 | 18 1029 24-0ct-08  26-Oct-08
| 17 | 16 1129 27-0ct-08 29-Oct-08
|18 | 17 1044 13-May-08  21-May-08
|19 | 18 1086 07-May-08  20-May-08
| 20 | 12 1116 16-Oct-08 28-Oct-08
| 21 | 20 1086 09-Cct-08  15-Oct-08
| 22 | 21 1035 01-Qct-08  03-Oct-08

23
=T hd
H 4 » M Sheetl b Sheet2 § Sheet3 / 3 3
Ready UM

External Data Source

When creating the parameters for this custom report, since you are neither connecting to the main TRACCESS tables
or to the Data Warehouse tables, you could either use settings that were entered in the Crystal Report file, or specify
connection information. This example uses settings in the Crystal Report file.
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Edit Report Layoult -
Language English
Paper Type B102x11
Mame Letter
Laryout File “acationReport_Excel l:l

Connect Information Use Settings in Crystal Report File b

s Settings in Cr port File
Connect to TRACCESS Main Database
“onnect to TRACCESS Data iarehouse Database
Specify Connect Information

Passwrord

Database

Motes

| oK H Cancel || Help |

Using Settings in Crystal Report File

There must be a common field between the external database and the TRACCESS database. In most cases, your
Employee Number and Email Addresses are assigned by your company and are not likely to change. The Employee ID
(and internal TRACCESS Employee ID) are often specific to TRACCESS and are not likely to be contained within your

external data source.

Edit Employee - ¥acation Listing

Set Miscellaneous Options

Use Report Fiters
Help Link
Include implied child Org. Unit selections in parameter to Repart.
Please select property to pass as LearnerlD parameter to report Employee Mumber »
Please select property to pass as OrgUnit parameter to report Ermail Address
Employee ID
Please select property to pass as AssignedLearning parameter to report D
‘ < Previous | | Finish ‘ | Cancel | | Help |

Specify Match Validation between TRACCESS and External Data Source
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A sample custom hybrid report may look like this:

o W [N i+ i @ - |

e
BusinessObjects

| Main Report

<

== 11G SYSfEMS bf: TRACCESS CI

Edmonton

Employee Number First Name Last Name Vacation Start Vacation End

1001 Beatrice Agnew 08-May-08 30-May-08

1009 Thormas Barher 13-Aug-08 27-Aug-08

1029 Conald Cornfort 28-Aug-08 08-Sep-08

1001 Beatrice Agnews 17-Sep-08 18-Sep-08

1001 Beatrice Agnew 30-Sep-08 01-0ct-08

1009 Thomas Barber 16-Oct-08 21-0ct-08

1029 Donald Comfort 24-Cct-08 28-Cct-08

Current Page No.: 1 Tokal Page Mo.: 4

Zoom Factor: 100%

Custom Report — TRACCESS/ Data Source Hybrid

Interpret Report Properties

In the standard TRACCESS CI reports that are generated using Crystal Reports that are centered around Learner
Qualification (this excludes the Requalification and Task Completion Reports), when selecting the parameters of the
template, you are also able to specify particular properties of an object to be displayed in the report.

This selection applies to the following reports:

Qualification
Qualification (Compact)
Summary

Task Summary

Training Information

The objects that are available are directly dependant on the output of the report. For example, a Qualification Report
may display the Organization Unit name, the Employee name, the Process name, the Sub Process Name and the Task
Name. However, a Summary Report will display an Employee’'s progress on a particular Process — therefore you only
have two objects to select from.

Regardless of what can be selected, the overall concept remains the same. The generated report will display the
selected properties. This may allow you to export the information to an external spreadsheet to further manipulate
the data.

Although this graphic is from the Qualification Report wizard, the same concept applies to all reports that contain a
Properties page. From the listed objects, you can select any of the listed properties. This includes any custom
properties that you may have added in the Object Definitions dialog. After selecting particular properties, there are a
few different ways you may choose to display the information. This is done using the Property Display Format section
of the page.

By default, this section lists:
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Property Display Formst:
Put each property on a nesy line

{PropertyMame} {Propertyalue } Ex. {PropertyMame} {Propertyalue}

If you left the settings as is, and selected to view an Employee's Email Address, Employee ID, and Employee Number;
your report would look like this:

[E]Report - TRACCESS CI

S5 [ /33

TTG Systems el

Knowl % of Total
Hssignments
Compiete 5 0%
About 1o Elapsa 0] 8.0%
Incompiete 7 4z
Elapsad 140 23.3%
Revissd [ 36%
Total Assignments. 188 100.0%

Universal Enterprises

Agnew, Beatrice

Email Address: bagnew@universal_enterprises.com
Employee ID: bagnew

Employee Number: 1001

Universal Enterprises\UE Corporate\HSE (Basic

Alternatively, you could change the Property Display Format section to:

Propetty Display Format;
[ Put each property on & new line

({Propertyalue])

In the following example, instead of selecting Email Address, Employee ID and Employee Number, a custom field of
Rank was selected. Rather than placing the information on a separate line, this removes the actual Property Name of
Rank and places the Property Value directly next to the Employee name.

=] Report - TRACCESS CI

Qualification - HY

Knowl % of Total =}
Hssignments
Complste 5 0%
About to Elspss 10 6.0%
Incomplete T 47
Elspsad 140 83.3%
Revisad [ 38%
Total Assignments 162 100.0%
0

Universal Enterprises

Agnew, Beatrice|(Senior Fire Fighter)

Universal Enterprises\UE Corporate\H SE [Basic

Universal Enterprises\UE CorporatelHSE (Basicl\Confined Space
{HSE) Confined A s
Universzl Enterprises\UE CorporatelHSE (Basic)\First Aid

{HSE) Standard First Aid
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If you wanted to further manipulate your data using particular properties, these properties could be included in your
reported, and separated by a special character. Since certain characters are fairly common and may appear in other
places in your report, you may wish to use a special character that is seldom used (i.e., ~). In this case, your
generated report would look very similar to the one below.

Repori - TRACCESS CI

W S Ta » M1 / 30

Systems
Knowl
Complete 5
About to Elapse 10
Incomplete 7
Elsps=d 140
Revigad 8
Total Assignments 168

Universal Enterprises
|Agnew, Beatrice~Senior Fire Fighter|
Universal Enterprises\UE CorporsteHEE (Basic

From here, you could export your results to Microsoft Excel using the jﬂ Export button.

= Export the Report - Windews Internet Explorer E_]@

Favoeles  Tools  Help

Fage Range

oK Cances

The resultant export will look like this:

l‘:ﬂ File Edit View Insert Format Tools Data  Window Help AdobePDF - & X

NER G SR @laa o8> 2 ue Bi=k
A1 - A CQualification - H3E (Basic) - Universal Enterprises Leamers
Ales lec[o [ETFTG6ETITHTT [ J R

1 [Qualific}Sorted by Task

| 2 |Summa Knowle% of To Capabili % of To Comple % of To CUmpIeEU f1.8%

| 3 |Date  Status Date |Status Date  Elapse Status

| 4 |(HSE) Confined Space Awareness

| 5 |Agnew, 1/1/200.E 2113200C 20137200 Incomplete

| 6 |Barber, 8/10/200A 9410/200 A 9/10/2009/3/200¢ Complete

| 7 |Campbe9A/200-E 10/8/200E 10/8/200--- Incomplete

| 8 [Comfort 10/127204 111187204 11A18/2010/11/20 Complete

| 9 |Dishrna 912/200A 104107204 10/10/209/117200 Complete

| 10 |Emery, 9A3/20(E 10/3/200E 10/8/200--- Incomplete

| 11 |Frank, E3/13/200A 11182 E 9/137200-- Incomplete

| 12 | Gilbreat 3/16/200A 9410/200 A 9/16/2009/9/200¢ Complete

| 13 |Henning 37247200 44172000 E 4417200 Incomplete

| 14 |lverson, 1/31/200C 21272005 2/1272001/30/20° Complete v

M 4 r nhSheetl/ |« >

Ready UM
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Microsoft Excel contains a function that allows you to separate the contents of a cell based on a special character.
This function is found under Data/ Text to Columns from the main menu. Before doing so, insert a column to the right
of the Employee Name field.

B3 Microsoft Excel - HSE (Basic) - Universal Enterprises Learners

\’:‘I_] File Edt ‘iew Insert Format Tools | Data | Window Help  Adobe PDF Type aquestionforhelp = o & X
N EH S SE PR . T REANCY | 2
A - A& Qualification - H Eilter s
B [ c [ D | E Suptotals... S O Y T
1 |Qualificition - H<gfted by Task
| 2 |summay wlet% of Ta Capabili e M19% % f19% Comple!
| 3 |Date Status Date  Status ‘ Text to Columns. ..
| 4 |IHSE) Qonfined Space Awareness i3] PivotTable and PivotChart Report...
9 |Agnew |Beatrice 1/1/200:E 20137200
| B |Barber, [Thomas|a/10/200 4 9/10/20( | [mport External Dats b
| 7 |Campbell, Euge 9/1,/200.E 10787200 List J
| 8 |Comfory Donald 10A2/20A 1118721 T ,
| 9 |Dishmap, Victor 9/12/200 A 10/10/2( =
| 10 |Emery, Fodney-8/13200E 10487200
|11 [Frank, Benjamir 9/13200 A 1171872 ¥
| 12 |Gilbreath, Roy~9/16/200 A 9/10/200 e 2SSO Cormplete
| 13 [Henninger, Andr 324200 E 417200 E 4/1/2000-- Incomplete
| 14 [verson J\Waynes 1/317200C 2N2200C 2H2/72001/30720  Cornplete
| 15 [Jamesdh, Rodne2/28/200 E 11ABAE 11A8£2-— Incomplete
| 16 [<ester,Fussel9/29/20(E 10/8/200E 10/8/200-— Incomplete
| 17 |Laughliy, Mathar3/12200E 11187204 1118/20--- Incomplete
| 18 |hafiit, Terry~Pre 10722004 91107200 A 10/2/2009/9/200( Comiplete
| 19 [Nicholson, Eme 10/8/20(E 10/8/200E 10/5/20(-— Incomplete
| 20 |Ongill, Rryan~Pr9/10/200 A 9107200 A 9/10/2003/3/200{ Complete
| 21 |Pemell Robert~9/10,/200 A 94107200 A 9/10/2003/3/200¢ Complete
| 22 |Quach, Mike~Fi 1043720 E 9N07200E 10/3/200-— Incomplete
| 23 |Rice, Jashua~P 9/10/2004 91072004 9/1072009/2/200f Complete
24 |Sevirnd Peatar 9000 A SANN0A SANNSANNE Camnlata v
“ 4 » »)\Sheetl/ F{( i
Ready UM

Your property value will be moved to the adjacent field, and can then be used as a sort field in Excel.

B3 Microsoft Excel - HSE (Basic) - Universal Enterprises Learners

] File
ARN=N" B 1= RN A - RN R A R

Edit Type a question for help =

- \9]5

Wiew Insert  Format  Tools Data  Wwindow Help  Adobe PDF

@ = - 4] &) Ml ap 100

Al - A Qualification - HSE (Basic) - Universal Enterprises Learners
c o [ETFT[G&][ZR

| 1 |Qualification - HSE (Basic) - Universal Enterprises Learners Sorted by Task
| 2 |Summary Knowled % of To Capabili % of To: Comple %
| 3 |Date Status |Date  Status Date  Elapse Si
| 4 |(HSE) Confined Space Awareness
| 5 |Agnew, Beatrice Seniar Fire Fighter 1/1£200,E 2A300C 20137200
| 6 |Barber, Thomas Frobationary Fire Fighter 9410200 A 9A05200A 9102009/
| 7 |Campbell, Eugene Senior Fire Fighter 9/1/200: E 10/8/20(E 10/8/200---
| 8 [Comfart, Danald Fire Fighter 100127204 11187204 1171872010
| 9 |Dishrman, Victor Fire Fighter 97127200 A 104107204 107107209/
| 10 |Emery, Rodney Fire Fighter 9713200 E 10/8/200E 10/8/200---
| 11 |Frank, Benjamin Fire Fighter 94135200 A 11A1B/2(E 9/13/20(--
| 12 |Gilbreath, Roy Frobationary Fire Fighter 9416200 A 9A05200A SAB£2009/
| 13 |Henninger, Andrew Fire Fighter 3247200 E 44/2000E 4£17200]---
| 14 |verson, Wayne Senior Fire Fighter 1/31/200C 212200C 21272001/
| 15 |Jameson, Rodney Fire Fighter 2/28/200E T1A1B/2(E 11718420
| 1B |Kester, Russel Fire Fighter 9/29/200 E 10/8/200E 10787200
| 17 |Laughlin, Nathan Probationary Fire Fighter 312200 E 1118204 111872
| 18 |Maoffit, Terry Frobationary Fire Fighter 10727200 A 9A05200A 107272009/
| 19 |Micholson, Emest Senior Fire Fighter 10/8/200 E 10/8/200E 10/8/200-—
| 20 |Oneill, Ryan Probationary Fire Fighter 910,200 A 902004 9102009/
| 21 |Pernell, Robert Probationary Fire Fighter 9/10/200 A 9102004 971072009/
| 22 |Quach, Mike Fire Fighter 10/3/200E 9A10/20(E 10737200
| 23 |Rice, Joshua Probationary Fire Fighter 9/10/200 A 902004 9A0/2009/
24 |Sevinnw Petar Prnhatinnary Fire Finhter 0041 MAA0 A SANINNA SANNIG ¥
W 4 » M)\ Sheetl/ T< 3]
Ready MUM

With a few more adjustments to this spreadsheets, using the Data/ Sort by Task Name and Overall Status columns,
you could see if the Rank of an Employee affects whether or not they are complete on Tasks. In this case,
Probationary Fire Fighters tend to have more completions on the selected Tasks than Fire Fighters and Senior Fire
Fighters do.
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NEH SIS B

Tools  Data

& S .4

window

B3 Microsoft Excel - HSE (Basic) - Universal Enterprises Learners

Help  Adobe PDF

2 x -4 4D ©

Type aguestion forhelp = o & X

Al -

Task Name

HSE) Confined Space Awareness
(HSE) Confined Space Awareness
(HEE) Confined Space Awareness
(HEE) Confined Space Awareness
(HEE) Confined Space Awareness
(HEE) Confined Space Awareness
(HEE) Confined Space Awareness
(HEE) Confined Space Awareness
(HSE) Confined Space Awareness
(HSE) Confined Space Awareness
(HSE) Confined Space Awareness
(HSE) Confined Space Awareness
(HSE) Confined Space Awareness
(HSE)

(HSE)

(HSE)

(HSE)

(HSE)

(HSE)

(HSE)

(HSE)

(HSE)

(HSE)

HSE)

HSE) Confined Space Awareness
HSE) Confined Space Awareness
HSE) Confined Space Awareness
HSE) Confined Space Awareness
HESE) Confined Space Awareness
HSE) Confined Space Awareness
HSE) Confined Space Awareness
HSE) Confined Space Awareness
HSE) Confined Space Awareness
HEE) Confined Space Awareness
HZE) Confined Space Awareness
W 4 » n)\Sheetl/

Ready

ko[l ] == === = =] === _

f Task Mame

Employee Name
Barber, Thomas
Comfort, Donald
Dishman, “ictor
Gilbreath, Roy
Iverson, Wayne
Moffit, Terry
Oneill, Ryan
Fernell, Rober
Rice, Joshua
Sevigny, Peter
Wyaddle, Johnny
Yount, Jimmy
Agnew, Beatrice
Carnpbell, Eugene
Emery, Rodney
Frank, Benjarmin
Henninger, Andrew
Jarneson, Rodney
Kester, Russel
Laughlin, Mathan
Kicholson, Ernest
Quach, Mike
Thorton, Keith
Zimmerman, Malika

Rank

Frobationary Fire Fighter

Fire Fighter

Fire Fighter

Probationary Fire Fighter

Senior Fire Fighter

Probationary Fire Fighter

Probationary Fire Fighter

Probationary Fire Fighter

Probationary Fire Fighter

Probationary Fire Fighter

Probationary Fire Fighter

Probationary Fire Fighter

Senior Fire Fighter

Senior Fire Fighter

Fire Fighter

Fire Fighter

Fire Fighter

Fire Fighter

Fire Fighter

Frobationary Fire Fighter

Senior Fire Fighter

Fire Fighter

Senior Fire Fighter

Probationary Fire Fighter
|«

Task Date
8/10/2005
1141842005
10/1072005
9/16/2005
2/1272007
107272005
9/10/2005
9/10/2005
9/10/2005
9/10/2005
9/10/2005
9/10/2005
2/13£2008
10/8/2004
10/8/2004
9/13/2005
4/1/2003
11/18/2004
10/8/2004
11/18/2005
10/8/2004
10/3£2004
10/8/2004

K = &
~
Elapse Date Overall Status
9/5/2008 Complete
104172008  Complete
9/11/2008 Complete
9/9/2008 Complete
1/30/2010 Complete
9/9/2008 Complete
9/2/2008 Complate
9/2/2008 Complate
9/9/2008 Complate
9/9/2008 Complete
9/9/2008 Complete
9/9/2008 Complete
- Incormplete
- Incormplete
- Incormplete
- Incormplete
- Incormplete
—- Incormplete
- Incomplete
- Incomplete
- Incomplete
- Incomplete
== Incomplete
- Incomplete
=l
UM

Interpret Report Filtering

In the initial release of TRACCESS CI, we introduced a report called the Organization Report. One of the pages in the
Organization Report wizard was the creation of Filters. These filters allow you to further focus on information, to only

see what you absolutely wanted to see.

Filters were created using the objects and their properties available in the report. For example, in an Organization
Report, the main object is Employees. An employee has several properties including:

Account Created On
Account Status

Can Change Password
Email Address
Employee ID

Employee Number, etc.

Two sample filters could then be: Email Address Does Not Exist and Account Status Equals Inactive. You could then
decide whether you wanted results that met both filters, or either of the filters.

The first filter would be useful in order to know who does not have an email address, and therefore
has not been receiving TRACCESS messages. The second would be useful if you have been using

the Inactive Status instead of Archived, and you wish to Archive those individuals.

After receiving positive feedback on the creation of filters in reports by our customers, we decided to implement this
feature in most of the other integrated reports. These include:

Qualification
Qualification (Compact)
Requalification
Summary

Task Completion

Task Summary

TTG Systems Incorporated

Email: inf

Web site: www.ttg-inc.com

Suite 200, 12310-105 Avenue = Edmonton, Alberta = Canada T5N0Y4
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4 Training Information
Since these reports deal with more than just the Employee object, you can also create filters for:

Employee

Employee/ Task Relationship
Process

Sub Process

Task

Task with Levels

In the following example, you will see a sample filters that have been created for a Training Information report.

Edit Training Information Report Template: HSE (Basic) - Universal Enterprises Learners

Select Training Information Report Fitters
Pege dof 6
Chject Property Compatison alue
Organization Units Employee Last Successful Login Before 18062008 11:55 A
Primary Process Employees Task Relationshin  Knowledge Final Assessment Attermpts Greaterthan 2
Process Mame Contains HSE
Learning Sub Process Mame Cortains HSE
Task Credits Greater than  0.25
Filters
Options
Properties
< *
C‘ Match &1 Show Filters In Report | Add | | | | |
() Match Any
| OK | | Cancel | | Apply | | Help |

To show that the filters are displaying the correct information, the example combines the Report Filters function and
the Report Properties function.

Edit Training Information Report Template: HSE {Basic) - Universal Enterprises Learners

Select Additional Properties To Display

= Diﬁ Employee ~

Page Bof 6

F ] Account Created On
iOrganization Units} Account Status
Primary Process Can Change Password
T Email Address
Employee I0
Filters Employee Number
. Failed Login Attempts
Opfions First Mame
Properties Last Name

Last Successful Login

Marimum Reports Cverride

Must Change Password

Password Changed Date

Password Duration

Preferred Paper Type

Rank

4 [JEd Process

#-[ | Sub Process

#-[|C= Task e

o o o o

Property Display Format,
Put each property on & new line

{PropertyMame} {Propertyalue} Ex. {PropertyMame} {PropertyValus}
Lo ]
oK | | Cancel | | | | Help |
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By selecting the Show Filters in Report field in the Filters page of the wizard, the Filters are listed at the top of the
generated report.

[Z] Report - TRACCESS CI
e W= PoM 1 13 8 M- | BusinessObjects

‘ Main Repart

. G s Training Information - HSE (Basic) - Universal Enterprises Learners A
=m 1 ysfems : ke TRACCESS CI
s Filt L -
Report Filters (Match any filter)
Object Property Comparison Value
[Emplcyee Last SuccesstulLagn Before 18ME/2008 11:58 AM]
Employee) Task Relstionship Knowledge Finsl Assessment ke Greater than g
[Process Narme Cortains: HSE ]
Sub Process hame Cortainz HSE
Task Credts Greater than 025
S y
Total Credits Total Credit Hours Total Learn Task Hours Tasks Complete TasksIncomplete Complete (%)
0/285 07228 04228 1] 12 0.0%
Organized by Employee
Knowledge Capability Traininginformation Task Status
Credits Credit  Learn Task Status: Completion
(hrs) thrs)
Agnew, Beatrice
|Last Successful Login: 17/06/2008 11:03 PM|
UniversalEnterprisesUE Corporate]lor (Hasic)]
UniversalEnterprises'UE Corporate'HSE (Basic) (HSE) Frst Axd
(HSE) Stanclard First Aid 1001 272004 1001 272004 3 24 24 E Incamplete
(HSE) CPR 1001272004 100 272004 1 g 8 E Incomplete v
< >
Current Page Mo.: 1 Total Page Mo.: 3 Zoom Fackor: 100%:

Interpret Report Summaries

In three of the integrated reports in TRACCESS ClI, there are several types of summaries that can be displayed
depending on the way you choose to organize your information. These include:

& Qualification Report

4 Qualification (Compact) Report

# Training Information Report
In versions of Cl prior to 8.4, the Summaries that were actually shown on these reports could not be selected. You
could either get all Summaries (Organization Unit, Process, and Employee) or no Summaries. In certain cases, these

summaries contained the exact same information. For example, when doing any of the above reports, the Options
page of the wizard looked much like the following graphic:

Page 14 of 16

TTG Systems Incorporated Suite 200,12310-105 Avenue * Edmonton, Alberta « Canada T5N0Y4 Toll free: 1.800.762.1355

Web site: www.ttg-inc.com Email: info@ttg-inc.com + sales@ttg-inc.com + support@ttg-inc.com Tel: 780.462.6365 + Fax: 780.450.0186




The Competency Intelligence Leader

TTG Systems

Edit Qualification Report Template: Pegasus - Nortl

Page 4 of 4

?Drganizaticn Units

Primary Process

Learning

Options

Report On

" Knowlzdgs Onlp " Capability Orly + Both
Status to Repart

¥ Complete [# Incomplete ¥ Revised

v Ahout to Elapse [ Elapsed

Organize By

' Drganization Unit v Show Summariss

" Employee ™ Show Summaries Only
" Process I Show Cascaded Summaries
™ Task
Forecast Date
[ Use date for calculating results | J
Change Report
Start | J
[ Report on levels between End | J
Lo ]
| ok || Canced || Mesy || Heb |

If you decided to report on a single Organization Unit, on a single Process, organized by Organization Unit, the
Summaries you would receive would be a Process Summary at the end of every person, an Employee Summary at the

end of every person, and an Organization Summary at the end of the Organization Unit.

would ALWAYS contain the same information, as in the following graphic.

[Z] Report - TRACCESS CI

The first two summaries

s T = T L | | 30 30 @M 4 - Busines=Objects’
‘ Main Report.
A
-I-I-G sysfe s Qualification - HSE (Basic) - Universal Enterprises Learners
Process Summary - Universal Enterprises\UE Corporate\HSE (Basic) (Zimmerman, Malika)
Knowledge % of Total Capability % of Total CompletionStaus % of Total
Assi == e
Complste a 0.0% i} 0.0% Complete o 00%
About to Elapse i} 0.0% o 0.0% Incomplete 7 100 0%
Incomplete 7 100.0% 7 100.0% Total Assignments T
Elzp=ed a 0.0% o 0.0% TotalUnique Employees 1
Revised 1} 0.0% a 0.0% TotalUnique Tasks i
TotalAssignments 7 100.0% T 100.0%
Employee Summary - Zimmerman, Malika
Knowledne % of Total Capability % of Total Completion Stahis % of Total
Assi = Ve
Complete 1} 0.0% o 0.0% Complete o 0.0%
Abaut to Elapse ] 0.0% o 0.0% Incomplete 7 100.0%
Incomplete 7 100.0% 7 100.0% Total Assignments 7
Elap=zerl a 00% o 00% TotalUnique Employees 1
Revized 1} 0.0% o 0.0% TotalUnique Tasks T
TotalAssignments 7 100.0% T 100.0%
Organization Unit - Universal Enterprises
Knowledge % of Total Capability % of Total Completion Stalus % of Total
Assignments Assignments Assigwnents
Complete 20 11.9% 20 11.9% Complete 60 I5T%
About to Elapse 45 26.6% 46 27 4% Incomplete 108 £i4.3%
Incomplete 7 42% 7 42% Total Assignments 168
Elzpzed 7o H 7% B9 H A% TotalUnique Employees 21
Revised 26 15.5% 26 15.5% TotalUnique Tasks T
Total 168 100.0% 168 100.0% v
< >
‘Current Page Mo, 30 Total Page No.; 30 Zoom Factor: 100%

In version 8.4, the Options dialog (Summaries section) has been changed to list the individual Summaries.

TTG Systems Incorporated

Web site: www.ttg-inc.com

Suite 200,12310-105 Avenue * Edmonton, Alberta « Canada T5N0Y4

ttg-inc.com - sales@ttg-inc.com + support@ttg-inc.com

Page 15 of 16

Toll free: 1.800.762.1355

Tel: 780.462.6365 + Fax: 780.450.0186




an [1G Systems

The Competency Intelligence Leader

New Qualification Report Template

Select Qualification Report options.

Page Sof 6
Report On
g 1 O ) Canabi ®
Groanization Units: O Knowledge Only O Capahiity Only (&) Both
Primary Process Status to Report
Complete I lets | Revized
Learning OMpIEte ncomplete evise
Filters About to Elapse Elapsed
Organize By Summaries
Options - . ; P— ;
(%) Organization Unit Employes Crganization Unit
Rigprics () Employee [v] Process Task
() Process [] Shaw Summaries Only
() Task |:| Show Cascaded Summaties

Forecsst Date
|:| Use date for calculsting results

|
Change Report st l:l
Lo ]

D Report on Changes
Between End

| oK | Cancel || H Help |

By simply deselecting the Process Summary, the same parameters will generate a smaller report — removing the
redundant summaries.

DR T =T | | 25 j25 i B - Busine==Objurcts

‘ Main Report

Qualification - HSE (Basic) - Universal Enterprises Learners R
TG Systems k= TRACCESS CI

Universal Enterprises

Employee Summary - Zimmerman, Malika

Knowledoe % of Total Capability % of Total Completion Status % of Total
Assignments Assighments Assi

Complete a 0.0%: a 0.0% Complete a 0.0%
About to Elapse o 0.0% [t} 0.0% Incoimplete 7 100.0%
Incomplete i 100 0% 7 100.0% Total Assignments T
Elapsed o 0.0% a 0.0% TotalUnique Emplovees 1
Revized o 0.0% [t} 0.0% TotalUnique Tasks T
Total Assignments T 100.0% T 100.0%

Organization Unit - Universal Enterprises

Knowledge % of Total Capability % of Total Completion Status % of Total
Assignments Assignments Assi
Complete 20 11.9% 20 11.9% Complete: =] 357%
About to Elapse 45 26 8% 46 27 4% Incomplete 108 B4.3%
Incomplete T a4 2%, 7 42% Total Assignments 168
Elapsed 70 4 T% ] 41.1% TotalUnique Employees 24
Fevised 26 15.5% 26 155% TotalUnique Tasks T
Total Assignments 168 100.0% 168 100.0%
v
£ >
Curtent Page MNo.: 25 Total Page Ma.: 25 Zoom Factor: 100%
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